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SERVICE CAPABILITY AND RATING ZONES

Country/Territory Zone
DHL  

Express 
Worldwide

DHL Express 
12:00

DHL Express 
9:00 Imports

Afghanistan 10    

Albania 9    
Algeria 10    
American Samoa 10  doc  
Andorra 9  doc  
Angola 10    
Anguilla 10    
Antigua 10    
Argentina 10    
Armenia 9    
Aruba 10    
Australia 6    
Austria 8    
Azerbaijan 9    
Bahamas 10  doc  
Bahrain 9    
Bangladesh 6    
Barbados 10  doc  
Belarus 9    
Belgium 8    
Belize 10  doc  
Benin 10    
Bermuda 10    

Bhutan 6    

Bolivia 10    

Bonaire 10  doc  

Bosnia and Herzegovina 9    

Botswana 10  doc  

Brazil 10    

Brunei 3    

Bulgaria 9    

Burkina Faso 10    

Burundi 10    

Cambodia 3    

Cameroon 10    

Canada 7    

Canary Islands, The 10    

Cape Verde 10    

Cayman Islands 10  doc  

Central African Republic 10    

Chad 10    

Chile 10    

China, People’s Republic 2/5    

Colombia 10    

Comoros 10    

Congo 10    

Congo, Democratic Rep. of 10    

Cook Islands 10    

Costa Rica 10    

Cote d’Ivoire 10    

Croatia 9    

Cuba 10    

Curacao 10    

Cyprus 9  doc  

Czech Republic, The 8    

Denmark 8    

Djibouti 10    

Dominica 10  doc  

Dominican Republic 10    

Country/Territory Zone
DHL  

Express 
Worldwide

DHL Express 
12:00

DHL Express 
9:00 Imports

Ecuador 10    

Egypt 10    

El Salvador 10    

Eritrea 10    

Estonia 9    

Ethiopia 10    

Falkland Islands 10    

Faroe Islands 9    

Fiji 10    

Finland 8    

France 8    

French Guyana 10  doc  

Gabon 10    

Gambia 10    

Georgia 9    

Germany 8    

Ghana 10    

Gibraltar 9    

Greece 9    

Greenland 9    

Grenada 10    

Guadeloupe 10  doc  

Guam 10    

Guatemala 10    

Guernsey 9    

Guinea Republic 10  doc  

Guinea-Bissau 10    

Guinea-Equatorial 10    

Guyana (British) 10  doc  

Haiti 10    

Honduras 10    

Hong Kong 1    

Hungary 9    

Iceland 9    

India 6    

Indonesia 3    

Iran, Islamic Rep. of 9    

Iraq 10    

Ireland, Rep. of 8    

Israel 10    

Italy 8    

Jamaica 10    

Japan 4    

Jersey 9    

Jordan 9    

Kazakhstan 9    

Kenya 10    

Kiribati 10    

Korea, D.P.R. of (North) 10    

Korea, Rep. of (South) 5    

Kosovo 10    

Kuwait 9    

Kyrgyzstan 9    

Lao P.D.R. 3    

Latvia 9    

Lebanon 10    

Lesotho 10    

Liberia 10    

Libya 10    

doc = document contents only       = document and non-document contents

For transit times and the availability of DHL Express 12:00 and DHL Express 9:00 for your origin and destination address, please refer to 
the DHL Capability Tool at dct.dhl.com. Pieces with a single base length up to 300cm are accepted. Additional surcharges may apply.

Table continues overleaf
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DHL is pleased to now extend our global network to Turkmenistan

http://dct.dhl.com
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SERVICE CAPABILITY AND RATING ZONES

Country/Territory Zone
DHL  

Express 
Worldwide

DHL Express 
12:00

DHL Express 
9:00 Imports

Liechtenstein 8    

Lithuania 9    

Luxembourg 8    

Macau 3  doc  

Macedonia, Rep. of 9    

Madagascar 10    

Malawi 10    

Malaysia 1    

Maldives 6    

Mali 10    

Malta 8  doc  

Marshall Islands 10    

Martinique 10  doc  

Mauritania 10    

Mauritius 10    

Mayotte 10    

Mexico 7    

Micronesia, Fed. States of 10    

Moldova, Rep. of 9    

Monaco 8    

Mongolia 6    

Montenegro, Rep. of 9    

Montserrat 10    

Morocco 10    

Mozambique 10  doc  

Myanmar 6    

Namibia 10  doc  

Nauru, Rep. of 10    

Nepal 6    

Netherlands, The 8    

Nevis 10  doc  

New Caledonia 10    

New Zealand 6    

Nicaragua 10    

Niger 10    

Nigeria 10    

Niue 10    

Northern Mariana Islands 10    

Norway 9    

Oman 9    

Pakistan 6 doc   

Palau 10    

Panama 10    

Papua New Guinea 6    

Paraguay 10    

Peru 10    

Philippines, The 3    

Poland 9    

Portugal 8    

Puerto Rico 10    

Qatar 9    

Reunion, Island of 10    

Romania 9    

Russian Federation, The 9    

Rwanda 10    

Samoa 10    

San Marino 9    

Sao Tome & Principe 10    

Country/Territory Zone
DHL  

Express 
Worldwide

DHL Express 
12:00

DHL Express 
9:00 Imports

Saudi Arabia 9    

Senegal 10    

Serbia, Rep. of 9    

Seychelles 10    

Sierra Leone 10    

Singapore 1    

Slovakia 9    

Slovenia 9    

Solomon Islands 10    

Somalia 10    

Somaliland, Rep. of (N Somalia) 10    

South Africa 10    

South Sudan 10    

Spain 8    

Sri Lanka 6    

St. Barthelemy 10  doc  

St. Eustatius 10  doc  

St. Helena 10 doc   

St. Kitts 10  doc  

St. Lucia 10  doc  

St. Maarten 10    

St. Vincent 10    

Sudan 10    

Suriname 10    

Swaziland 10    

Sweden 8    

Switzerland 8    

Syria 10    

Tahiti 10    

Taiwan 3    

Tajikistan 9    

Tanzania 10    

Thailand 1    

Timor-Leste 6    

Togo 10    

Tonga 10    

Trinidad and Tobago 10    

Tunisia 10  doc  

Turkey 9    

Turkmenistan  NEW 9    

Turks and Caicos Islands 10  doc  

Tuvalu 10    

Uganda 10    

Ukraine 9    

United Arab Emirates 9    

United Kingdom 8    

United States of America 7    

Uruguay 10    

Uzbekistan 9    

Vanuatu 10    

Vatican City 8    

Venezuela 10    

Vietnam N/A    

Virgin Islands (British) 10  doc  

Virgin Islands (US) 10    

Yemen, Rep. of 10    

Zambia 10    

Zimbabwe 10    

doc = document contents only       = document and non-document contents

For transit times and the availability of DHL Express 12:00 and DHL Express 9:00 for your origin and destination address, please refer to 
the DHL Capability Tool at dct.dhl.com. Pieces with a single base length up to 300cm are accepted. Additional surcharges may apply.
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Export rates by zone and product

DHL EXPRESS WORLDWIDE 
Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10

Documents only up to 2kg

0.5 955,500 947,300 962,000 970,400 1,129,900 1,161,500 1,167,000 1,194,500 1,573,500 2,076,900

1 1,080,900 1,070,900 1,133,900 1,161,800 1,348,100 1,386,800 1,386,700 1,488,400 1,955,200 2,495,500

1.5 1,206,300 1,194,500 1,269,700 1,353,300 1,566,300 1,612,100 1,647,600 1,779,600 2,339,700 2,914,100

2 1,331,700 1,318,100 1,405,500 1,544,800 1,784,500 1,837,400 1,908,500 2,070,800 2,724,200 3,332,700

Documents from 2.5kg and non-documents from 0.5kg

0.5 1,002,900 1,084,600 1,150,700 1,161,700 1,359,200 1,348,200 1,348,200 1,373,100 1,661,500 2,220,900

1 1,128,300 1,205,400 1,339,300 1,353,200 1,574,600 1,565,200 1,565,200 1,675,100 2,046,000 2,639,500

1.5 1,253,600 1,326,200 1,480,600 1,544,600 1,790,100 1,826,100 1,848,100 1,966,300 2,427,600 3,058,100

2 1,378,900 1,447,000 1,621,900 1,736,000 2,005,600 2,087,000 2,131,000 2,257,500 2,809,200 3,476,700

2.5 1,518,400 1,576,700 1,773,200 1,938,400 2,233,500 2,314,200 2,427,600 2,563,100 3,208,900 3,917,300

3 1,627,700 1,679,000 1,893,000 2,119,700 2,450,100 2,535,100 2,678,800 2,830,900 3,570,600 4,316,000

3.5 1,737,000 1,781,300 2,012,800 2,301,000 2,666,700 2,756,000 2,930,000 3,098,700 3,932,300 4,714,700

4 1,846,300 1,883,600 2,132,600 2,482,300 2,883,300 2,976,900 3,181,200 3,366,500 4,294,000 5,113,400

4.5 1,955,600 1,985,900 2,252,400 2,663,600 3,099,900 3,197,800 3,432,400 3,634,300 4,655,700 5,512,100

5 2,064,900 2,088,200 2,372,200 2,844,900 3,316,500 3,418,700 3,683,600 3,902,100 5,017,400 5,910,800

5.5 2,162,900 2,184,900 2,461,600 3,017,700 3,521,800 3,634,200 3,899,100 4,131,300 5,360,000 6,287,300

6 2,260,900 2,281,600 2,551,000 3,190,500 3,727,100 3,849,700 4,114,600 4,360,500 5,702,600 6,663,800

6.5 2,358,900 2,378,300 2,640,400 3,363,300 3,932,400 4,065,200 4,330,100 4,589,700 6,045,200 7,040,300

7 2,456,900 2,475,000 2,729,800 3,536,100 4,137,700 4,280,700 4,545,600 4,818,900 6,387,800 7,416,800

7.5 2,554,900 2,571,700 2,819,200 3,708,900 4,343,000 4,496,200 4,761,100 5,048,100 6,730,400 7,793,300

8 2,652,900 2,668,400 2,908,600 3,881,700 4,548,300 4,711,700 4,976,600 5,277,300 7,073,000 8,169,800

8.5 2,750,900 2,765,100 2,998,000 4,054,500 4,753,600 4,927,200 5,192,100 5,506,500 7,415,600 8,546,300

9 2,848,900 2,861,800 3,087,400 4,227,300 4,958,900 5,142,700 5,407,600 5,735,700 7,758,200 8,922,800

9.5 2,946,900 2,958,500 3,176,800 4,400,100 5,164,200 5,358,200 5,623,100 5,964,900 8,100,800 9,299,300

10 3,044,900 3,055,200 3,266,200 4,572,900 5,369,500 5,573,700 5,838,600 6,194,100 8,443,400 9,675,800

11 3,162,700 3,176,800 3,461,400 4,784,900 5,566,500 5,772,700 6,070,600 6,464,500 8,863,400 10,227,800

12 3,280,500 3,298,400 3,656,600 4,996,900 5,763,500 5,971,700 6,302,600 6,734,900 9,283,400 10,779,800

13 3,398,300 3,420,000 3,851,800 5,208,900 5,960,500 6,170,700 6,534,600 7,005,300 9,703,400 11,331,800

14 3,516,100 3,541,600 4,047,000 5,420,900 6,157,500 6,369,700 6,766,600 7,275,700 10,123,400 11,883,800

15 3,633,900 3,663,200 4,242,200 5,632,900 6,354,500 6,568,700 6,998,600 7,546,100 10,543,400 12,435,800

16 3,751,700 3,784,800 4,437,400 5,844,900 6,551,500 6,767,700 7,230,600 7,816,500 10,963,400 12,987,800

17 3,869,500 3,906,400 4,632,600 6,056,900 6,748,500 6,966,700 7,462,600 8,086,900 11,383,400 13,539,800

18 3,987,300 4,028,000 4,827,800 6,268,900 6,945,500 7,165,700 7,694,600 8,357,300 11,803,400 14,091,800

19 4,105,100 4,149,600 5,023,000 6,480,900 7,142,500 7,364,700 7,926,600 8,627,700 12,223,400 14,643,800

20 4,222,900 4,271,200 5,218,200 6,692,900 7,339,500 7,563,700 8,158,600 8,898,100 12,643,400 15,195,800

Table continues overleaf
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10

21 4,346,300 4,431,600 5,424,800 6,876,900 7,513,900 7,955,900 8,512,000 9,235,300 13,140,600 15,837,000

22 4,469,700 4,592,000 5,631,400 7,060,900 7,688,300 8,348,100 8,865,400 9,572,500 13,637,800 16,478,200

23 4,593,100 4,752,400 5,838,000 7,244,900 7,862,700 8,740,300 9,218,800 9,909,700 14,135,000 17,119,400

24 4,716,500 4,912,800 6,044,600 7,428,900 8,037,100 9,132,500 9,572,200 10,246,900 14,632,200 17,760,600

25 4,839,900 5,073,200 6,251,200 7,612,900 8,211,500 9,524,700 9,925,600 10,584,100 15,129,400 18,401,800

26 4,963,300 5,233,600 6,457,800 7,796,900 8,385,900 9,916,900 10,279,000 10,921,300 15,626,600 19,043,000

27 5,086,700 5,394,000 6,664,400 7,980,900 8,560,300 10,309,100 10,632,400 11,258,500 16,123,800 19,684,200

28 5,210,100 5,554,400 6,871,000 8,164,900 8,734,700 10,701,300 10,985,800 11,595,700 16,621,000 20,325,400

29 5,333,500 5,714,800 7,077,600 8,348,900 8,909,100 11,093,500 11,339,200 11,932,900 17,118,200 20,966,600

30 5,456,900 5,875,200 7,284,200 8,532,900 9,083,500 11,485,700 11,692,600 12,270,100 17,615,400 21,607,800

Non-Document above 30kg (Multiplier rate per kg)

30.1 - 70.0 160,400 164,300 231,100 271,700 282,600 331,500 352,100 369,800 538,300 719,200

70.1 - 300.0 163,700 167,800 212,400 274,000 286,500 294,600 328,400 362,300 500,500 714,800

300.1 - 1000* 177,700 180,500 230,500 297,300 310,900 316,900 354,800 391,300 538,300 771,900

Export rates by zone and product

DHL EXPRESS WORLDWIDE

DHL Express 12:00 – Guaranteed delivery before 12:00 on the next possible working day to over 148 countries worldwide. 

Add VND 450,000 to the DHL Express Worldwide.

DHL Express 9:00 (10.30 to the USA) – Guaranteed delivery before 9:00 on the next possible working day to over 92 

countries worldwide. Add VND 750,000 to the DHL Express Worldwide.

Weights are rounded up to the nearest 0.5kg for shipments up to 30kg, and to the nearest 1kg thereafter.

Rates are in VND and exclude customs duties, taxes, clearance-related charges, VAT and all surcharges. 

Terms and conditions apply – see dhl.com.vn for details.

*DHL Express does not accept shipments exceeding 1,000 kg, or containing pieces exceeding 300 kg or 300 cm in length, and/or not meeting 
DHL standards for packing. Refer to our Packing Guide on dhl.com.vn/packingguide. These network restrictions are subject to change with 30 
days’ notice.

The International Specialists Services How to Ship with DHL Express Shipping Tools Zones and Rates

Calculate the Price 
of Your Shipment Optional Services Surcharges Customs Services Service Capability  

and Rating Zones Export Services Import Services

http://www.dhl.com.vn/en/express.html
http://www.dhl.com.vn/en/express/shipping/shipping_advice/packaging_advice.html
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Import rates by zone and product

DHL EXPRESS WORLDWIDE IMPORT
Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10

Documents only up to 2kg

0.5 1,146,700 1,136,800 1,154,400 1,164,600 1,355,900 1,393,900 1,400,500 1,433,500 1,888,300 2,492,300

1 1,297,300 1,285,100 1,360,800 1,394,300 1,617,700 1,664,200 1,664,100 1,786,200 2,346,300 2,994,700

1.5 1,447,800 1,433,400 1,523,800 1,624,000 1,879,500 1,934,500 1,977,200 2,135,600 2,807,700 3,497,100

2 1,598,300 1,581,700 1,686,800 1,853,700 2,141,300 2,204,800 2,290,300 2,485,000 3,269,100 3,999,500

Documents from 2.5kg and non-documents from 0.5kg

0.5 1,203,500 1,301,500 1,380,900 1,394,100 1,631,000 1,617,800 1,617,800 1,647,700 1,993,800 2,665,100

1 1,354,000 1,446,500 1,607,200 1,623,800 1,889,600 1,878,200 1,878,200 2,010,200 2,455,200 3,167,500

1.5 1,504,500 1,591,600 1,776,800 1,853,500 2,148,100 2,191,300 2,217,800 2,359,600 2,913,200 3,669,900

2 1,655,000 1,736,700 1,946,400 2,083,200 2,406,600 2,504,400 2,557,400 2,709,000 3,371,200 4,172,300

2.5 1,822,400 1,892,400 2,128,000 2,326,000 2,680,200 2,777,100 2,913,400 3,075,700 3,850,900 4,701,200

3 1,953,700 2,015,200 2,271,800 2,543,700 2,940,200 3,042,200 3,215,100 3,397,300 4,285,000 5,179,700

3.5 2,085,000 2,138,000 2,415,600 2,761,400 3,200,200 3,307,300 3,516,800 3,718,900 4,719,100 5,658,200

4 2,216,300 2,260,800 2,559,400 2,979,100 3,460,200 3,572,400 3,818,500 4,040,500 5,153,200 6,136,700

4.5 2,347,600 2,383,600 2,703,200 3,196,800 3,720,200 3,837,500 4,120,200 4,362,100 5,587,300 6,615,200

5 2,478,900 2,506,400 2,847,000 3,414,500 3,980,200 4,102,600 4,421,900 4,683,700 6,021,400 7,093,700

5.5 2,596,600 2,622,500 2,954,300 3,622,100 4,226,600 4,361,100 4,680,400 4,958,700 6,432,600 7,545,500

6 2,714,300 2,738,600 3,061,600 3,829,700 4,473,000 4,619,600 4,938,900 5,233,700 6,843,800 7,997,300

6.5 2,832,000 2,854,700 3,168,900 4,037,300 4,719,400 4,878,100 5,197,400 5,508,700 7,255,000 8,449,100

7 2,949,700 2,970,800 3,276,200 4,244,900 4,965,800 5,136,600 5,455,900 5,783,700 7,666,200 8,900,900

7.5 3,067,400 3,086,900 3,383,500 4,452,500 5,212,200 5,395,100 5,714,400 6,058,700 8,077,400 9,352,700

8 3,185,100 3,203,000 3,490,800 4,660,100 5,458,600 5,653,600 5,972,900 6,333,700 8,488,600 9,804,500

8.5 3,302,800 3,319,100 3,598,100 4,867,700 5,705,000 5,912,100 6,231,400 6,608,700 8,899,800 10,256,300

9 3,420,500 3,435,200 3,705,400 5,075,300 5,951,400 6,170,600 6,489,900 6,883,700 9,311,000 10,708,100

9.5 3,538,200 3,551,300 3,812,700 5,282,900 6,197,800 6,429,100 6,748,400 7,158,700 9,722,200 11,159,900

10 3,655,900 3,667,400 3,920,000 5,490,500 6,444,200 6,687,600 7,006,900 7,433,700 10,133,400 11,611,700

11 3,797,700 3,813,200 4,154,400 5,745,100 6,680,400 6,926,600 7,285,700 7,758,300 10,637,400 12,274,300

12 3,939,500 3,959,000 4,388,800 5,999,700 6,916,600 7,165,600 7,564,500 8,082,900 11,141,400 12,936,900

13 4,081,300 4,104,800 4,623,200 6,254,300 7,152,800 7,404,600 7,843,300 8,407,500 11,645,400 13,599,500

14 4,223,100 4,250,600 4,857,600 6,508,900 7,389,000 7,643,600 8,122,100 8,732,100 12,149,400 14,262,100

15 4,364,900 4,396,400 5,092,000 6,763,500 7,625,200 7,882,600 8,400,900 9,056,700 12,653,400 14,924,700

16 4,506,700 4,542,200 5,326,400 7,018,100 7,861,400 8,121,600 8,679,700 9,381,300 13,157,400 15,587,300

17 4,648,500 4,688,000 5,560,800 7,272,700 8,097,600 8,360,600 8,958,500 9,705,900 13,661,400 16,249,900

18 4,790,300 4,833,800 5,795,200 7,527,300 8,333,800 8,599,600 9,237,300 10,030,500 14,165,400 16,912,500

19 4,932,100 4,979,600 6,029,600 7,781,900 8,570,000 8,838,600 9,516,100 10,355,100 14,669,400 17,575,100

20 5,073,900 5,125,400 6,264,000 8,036,500 8,806,200 9,077,600 9,794,900 10,679,700 15,173,400 18,237,700

Table continues overleaf
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Weight in kg Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10

21 5,221,900 5,318,000 6,512,000 8,257,300 9,015,800 9,548,400 10,219,300 11,084,500 15,770,200 19,007,100

22 5,369,900 5,510,600 6,760,000 8,478,100 9,225,400 10,019,200 10,643,700 11,489,300 16,367,000 19,776,500

23 5,517,900 5,703,200 7,008,000 8,698,900 9,435,000 10,490,000 11,068,100 11,894,100 16,963,800 20,545,900

24 5,665,900 5,895,800 7,256,000 8,919,700 9,644,600 10,960,800 11,492,500 12,298,900 17,560,600 21,315,300

25 5,813,900 6,088,400 7,504,000 9,140,500 9,854,200 11,431,600 11,916,900 12,703,700 18,157,400 22,084,700

26 5,961,900 6,281,000 7,752,000 9,361,300 10,063,800 11,902,400 12,341,300 13,108,500 18,754,200 22,854,100

27 6,109,900 6,473,600 8,000,000 9,582,100 10,273,400 12,373,200 12,765,700 13,513,300 19,351,000 23,623,500

28 6,257,900 6,666,200 8,248,000 9,802,900 10,483,000 12,844,000 13,190,100 13,918,100 19,947,800 24,392,900

29 6,405,900 6,858,800 8,496,000 10,023,700 10,692,600 13,314,800 13,614,500 14,322,900 20,544,600 25,162,300

30 6,553,900 7,051,400 8,744,000 10,244,500 10,902,200 13,785,600 14,038,900 14,727,700 21,141,400 25,931,700

Non-Document above 30kg (Multiplier rate per kg)

30.1 - 70.0 192,400 197,200 277,300 326,200 339,200 397,900 422,600 443,800 646,100 863,100

70.1 - 300.0 196,500 201,400 255,000 328,800 343,900 353,500 394,300 434,800 600,700 857,900

300.1 - 1000* 213,200 216,700 276,700 356,700 373,000 380,300 425,700 469,600 646,100 926,300

Import rates by zone and product

DHL EXPRESS WORLDWIDE IMPORT

DHL Express 12:00 – Guaranteed delivery before 12:00 on the next possible working day to over 148 countries worldwide. 

Add VND 450,000 to the DHL Express Worldwide.

DHL Express 9:00 (10.30 to the USA) – Guaranteed delivery before 9:00 on the next possible working day to over 92 

countries worldwide. Add VND 750,000 to the DHL Express Worldwide.

Weights are rounded up to the nearest 0.5kg for shipments up to 30kg, and to the nearest 1kg thereafter.

Rates are in VND and exclude customs duties, taxes, clearance-related charges, VAT and all surcharges. 

Terms and conditions apply – see dhl.com.vn for details.

*DHL Express does not accept shipments exceeding 1,000 kg, or containing pieces exceeding 300 kg or 300 cm in length, and/or not meeting 
DHL standards for packing. Refer to our Packing Guide on dhl.com.vn/packingguide. These network restrictions are subject to change with 30 
days’ notice.

The International Specialists Services How to Ship with DHL Express Shipping Tools Zones and Rates

Calculate the Price 
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http://www.dhl.com.vn/en/express.html
http://www.dhl.com.vn/en/express/shipping/shipping_advice/packaging_advice.html

